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Chauffeur Screening

All chauffeurs are experienced, professional and well
dressed. They must be licensed, drug tested, and
current on training. Background checks are
performed on all chauffeurs.

Vehicle Monitoring

Duty of Care
- All vehicles are inspected, properly licensed and
P ra Ct IC e S receive regular maintenance. They must be in

excellent condition.

Service & Safety Monitoring

Chauffeurs are continuously reviewed using customer
feedback, mystery shoppers, and in vehicle GPS data.

Insurance

ALLSTAR provides a minimum of $5Min coverage on
all vehicles.




The ALLSTAR
Difference

100% On-Time Guarantee
Open 24/7/365

Newest Fleet in Michigan
Low Incident Rate wee nextside)

Professional Chauffeurs

All Calls Answered Promptly

Safe ty (Over 30 Million Miles Driven or 1,200
Times around the World)

Prompt, Accurate Billing

Name Signs with your Logo




Incident Free Rate vs
National Average

ALLSTAR’s current incident free rate is 99.7%vs
the nationalaverage of97.8%.

Less than 3 errors in every 1,000 trips.

An incident is an event which impacts the
client's experience.

Chart: Incident rate percentage.

99.7%

97.8%




 Knowledgeable Full Time Dispatch &

Reservation Staff
Our

* President Very Involved in the Industry

Te a m e Served on Board of National Limousine
Association

« Member of National Limousine Success Group




Our Chauffeurs

Fully Trained in Service & Safety

Well Dressed in Black Suit & Tie with White Shirt

Employees of the Company

Knowledable of the Detroit Area




Expansive FHeet
Vehicles to Meet All of Your Needs (Newest Fleet In Michigan)
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We look forward to representing
you in the Detroit Area.
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